


VisionSatemen:
JO anticipate andcaupm

MissionrSatemen:
Energizing and seamlining
the businessf meeting
and ircentives

Coxporate Profile

corporate travel maragementcompany —we canofferyou anunpararered
th of service,control of your data and meetingspendand a team of
dedic jofessionaldor whomyour success is their magoncen.

History

BCD M&l wasfoundedon 1 duly 2 ther three legeac
companies:WorldTravel Meetings & Incentives, Talking Point and TQ3
Ewents (a sub-divisionof TQ3 Travel Solutons Management Holding
GmbH). Theseworld-classorganizations represent the very best in
meetings maagement sevices across the globe

BEvent-to-Enterprise Solutions

BCDM&l knowsthat eachcustomerhasdifferent needsandsowe cater
for dl parts of the meeting spetrum —from tactical advice on individua
eventsandprogramsall the way up to providing a strategically maraged
meetings solution that maximies costs savings, optimises brand
awaeness and minirmes risk

We call this our Exent-to-Enterpriseapproach.Our objective isto provide
you with the right solution at the right price. We partner with our clients
to ensue that our servicesare deliveringtheir goalsandobjectiveson an
event-by-event basis oat an enerprise leel.



Event

Face-to-face communication is at the heart of the meetings industry, and
we are passionate about live engagement. From lavish gala dinners to trip-
of-a-lifetime incentives, we create memorable experiences that deliver
against your commercial goals. With an unrivalled network of global
support and buying power second to none we can deliver extraordinary
programs that engage and inspire - all without breaking your budget.

Enterprise

As one of the pioneers of Strategic Meetings Management (SMM)
we have been at the forefront of this exciting and innovative
approach to enterprise-level solutions. The data we are able to
provide our clients - from our globally integrated technology
platform - enables them to make strategic purchasing decisions on
their meetings spend: reducing costs and mitigating risk. We can
help you do more for less without compromising on quality or impact.

Bringing your events to life

The world of live communications is ever changing. Our skilled
practitioners in the field of creative communication will always keep your
events fresh, exciting and alive. We specialize in transforming ordinary
events into extraordinary experiences - using technical production,
design, content development, technology and live facilitation to capture
your audience’s imagination.

Continuum of Services:

Sourcing and Contracting
Pre-event Planning

Group Air Fulfillment

Delegate Management

On-site Event Management
Communication Strategies
Event Marketing and Sponsorship
Virtual Engagement
Event-level and Enterprise-level
ROI/ROE

Enterprise Technology
Management

Data Aggregation and Analysis
Compliance and

Risk Management
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Locations

Global Headquarters

Citigroup Center

500 West Madison Street, STE 1200
Chicago, IL 60661

USA

Phone: +1 800 6212436
salessupport@bcdmi.com
www.bcdmi.com

EMEA Headquarters

Bell Tower House, Bell Street
Maidenhead, Berkshire

SL6 1BX

UK

Phone: +44 (0)1628 775 578
info@bcdmi.co.uk

Operating Countries

BCD M& operates in over 30 countries, servicing customers in a hub and spoke model, with global/
regional headquarters offices providing strategic leadership/account management, coupled with in-

country meetings expertise provided by BCD M& at client-onsite locations, BCD M&I wholly owned
offices, the BCD Travel network or through regional partners.

Americas—Chicago (Global HQ), Atlanta, Philadelphia, San Francisco, Mexico City (LATAM HQ) and
client on-site offices. BCD Travel also has offices throughout Latin America & Canada.

EMEA—Maidenhead, UK (EMEA HQ), Belgium, Netherlands, Germany, Switzerland, Denmark, Sweden,
Finland, Norway, Spain and client on-site offices. BCD Travel has a vast network of offices in EMEA,
including France, Austria, Czech Republic, Russia, Poland, etc.

APAC—We partner with East West Executive Travellers (EWET) to service clients in major APAC markets.

In emerging markets where EWET does not have a relevant presence, we partner with BCD Travel’s in-
market offices for tactical operations support.

About BCD Meetings & Incentives and BCD Holdings N.V.

BCD M&l is an independently managed operating company of BCD Holdings N.V. and a sister
organization of BCD Travel®, the world's third-largest travel management company. BCD M&I
energizes and streamlines the business of meetings and incentives by offering event- and
enterprise-level solutions. BCD M&I employs more than 400 people and operates in nearly 30
countries, with sales exceeding $400 million. A Dutch family-owned company founded in 1975 by
John Fentener van Vlissingen, BCD Holdings N.V. is a market leader in the travel industry. The
BCD Holdings' companies are: BCD Travel (global corporate travel management, Park 'N Fly
(off-airport parking), TRX (travel transaction processing and data integration services), Airtrade
(leisure travel), Travix (online booking tool for international travel), VakantieXperts (leisure),
Parkmobile International (mobile parking and traffic applications) and Primary Capital
(investment banking). The company employs approximately 13,500 people and operates in more
than go countries with total sales, including franchising, of $20.3 billion. For more information
visit: www.bcdmi.com or www.bcd-nv.com.

©2011 BCD M&I LLC, All rights reserved.
BCD M&I™ is a trademark of BCD M&, LLC
BCD Travel® is a registered trademark of BCD N.V.
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